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SUMMARY OF UPDATES 
 
The primary update to this chapter is adding the policy statement “The agency will only 
participate in the purchase of a hearing aid or aides and any Assistive Listening Devices if the 
individual's hearing loss meets the hearing loss level required to meet the eligibility criteria on the 
basis of a hearing loss.”   
 
The address for the NCDHH Scottsbluff Office was removed since this office has closed and  
the URL for Hamilton Relay was updated. 
 
 
VRIS POSTING 
The chapter is posted to….. 
 
VRIS: Program Manual: Assessment Services and Supports: Hearing Aids 
 
and 
 
VRIS: Program Manual: Team and Community Supports: Hearing Aids 
 
 
TEAM COMMUNICATION 
This is a significant change with respect what we consider in providing most support services.   
Be sure and discuss this update in your team meeting. 
 
 
LEADERSHIP CONTACT 
 
Pat Bracken 
Program Director 
pat.bracken@nebraska.gov 
402.471.6320 
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